Bethune College
IQAC
Students’ Satisfaction Survey January 2025

Total no. of Student participation : 801

Programme
799 responses

@ UG
@® PG

Department
800 responses

@ Bengali
@ Botany
8 8% @ Chemistry
@ Computer Science
8 4% @ Economics

@ English
@ Hindi
@ History
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Department

800 responses
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Semester
800 responses

D) What degree program are you pursuing now?
800 responses

@ Philosophy

@ Physics

@ Political Science
@ Psychology

@ Sanskrit

@ Statistics

@ Zoology

A 212
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@ 2a) Bachelor's

@ b) Master’s

@ c) MPhil

@ d) Doctorate

@ BSC HONOURS
@ Graduate

® Na

@ Bsc Hons with research



E) What subject area are you currently pursuing?
800 responses

@ Arts
@ Science

1. How much of the syllabus was covered in the class?
800 responses

@ 4-85t0100%
@ 3-70t084%
©® 2-55t069%
@ 1-301t054%
@ 0 -Below 30%

2. How well did the teachers prepare for the classes?
800 responses

@ 4 — Thoroughly

@ 3 - Satisfactorily

@ 2 —Poorly

@ 1- Indifferently

@ 0 -Won't teach at all




3. How well were the teachers able to communicate?

800 responses

@ 4 - Always effective

@ 3 - Sometimes effective

@ 2 - Just satisfactorily

@ 1- Generally ineffective

@ 0 —Very poor communication

4. The teacher’s approach to teaching can best be described as

800 responses

@ 4 - Excellent
@® 3 - Very good
@ 2-Good

® 1-Fair

@ 0 —Poor

5. Fairness of the internal evaluation process by the teachers.

800 responses

@ 4 - Always fair

@ 3 - Usually fair

@ 2 - Sometimes unfair
@ 1- Usually unfair

@ 0 -Unfair




6. Was your performance in assignments discussed with you?

800 responses

@ 4 - Every time

@® 3 - Usually

@ 2 — Occasionally/Sometimes
@ 1-Rarely

@ 0 —Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
800 responses

@ 4 - Regularly
@ 3 - Often

@ 2 - Sometimes
@ 1-Rarely

@ 0 —Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
800 responses

@ 4 - Significantly
@ 3 - Very well

@ 2 —Moderately
@ 1- Marginally
@ 0-Notatall




9. The institution provides multiple opportunities to learn and grow.

800 responses

@ 4 - Strongly agree
@ 3 - Agree

@ 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
800 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0 - Never

11. Your mentor does a necessary follow-up with an assigned task to you.
800 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0 -1 don’t have a mentor




12. The teachers illustrate the concepts through examples and applications.
800 responses

@ 4 - Every time

@® 3 - Usually

@ 2 — Occasionally/Sometimes
@ 1-Rarely

@ 0 Never

13. The teachers identify your strengths and encourage you with providing right level of challenges.

800 responses
@ 4-Fully
@ 3 - Reasonably
9. ® 2 - Partially
@ 1- Slightly
py — | @ 0 - Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
800 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1-Rarely

| @ 0 - Never




15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.

800 responses

&

@ 4 - Strongly agree
@® 3 -Agree

@ 2 —Neutral

@ 1- Disagree

@ 0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

800 responses

@ 4 - To a great extent
@ 3 — Moderate

@ 2 - Some what

@ 1- Very little

@ 0-Not atall

17. Teachers encourage you to participate in extracurricular activities.

800 responses

@ 4 - Strongly agree
@ 3 - Agree

@ 2 —Neutral

@ 1- Disagree

@ 0 - Strongly disagree



18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
800 responses

@ 4 - To a great extent
@® 3 — Moderate

@ 2 - Some what

@ 1- Very little

@ 0-Notatall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.
@ 4 - Above 90%
@®3-70-89%
18.6% ® 2-50-69%
@ 1-30-49%
@ 0 - Below 29%

800 responses
19.9%

20. The overall quality of teaching-learning process in your institute is very good.
800 responses

@ 4 - Strongly agree
@® 3 - Agree

@ 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree




Some Suggestions for improvement:

| have literally nothing to say about them except they are great
| have a great experience with learning from this institution so | am okay with everything about my
institution

Need to do practical class beforehand so that students can study for their examination very well .

Everything is okay in Bethune College.

My experience at Bethune college has been profoundly enriching, fostering intellectual growth,
creativity, and critical thinking through innovative teaching methods and supportive faculty. The
institution's emphasis on academic excellence and social responsibility has prepared me to make a
positive impact. Overall, it's been a transformative journey.

Increase the focus on practical knowledge with theoretical knowledge

Would be great if the teachers are discussing more about career opportunities in detail rather than just
sticking to the syllabus.

In my opinion, our teachers' or our institution's teaching methods are already of sufficient high
standard, so there's no need for them to improve further.

Arts department should also focus on practical learning rather than just theory part, excursions should
be included. Institution should link students to central internships and schemes. Hygiene is a biggest
matter of concern cause toilets are always found dirty




Our teachers are very well qualified and do know how to make any difficult task easy for the students.
They are very supportive and always guide us with the right advices

Overall learning experience is very good. | am totally satisfied. But | would like to convey about
washroom malfunction. | hope the problem gets resolved soon.

Ok

Better logical understanding.

It would be beneficial if they also solve previous year question while going on with their usual lecture. It
would also be helpful if they use smart board or projector while teaching. The experiment lab should
have good equipments,chemicals, apparatus.

Very good

Teachers should be more careful about our problems, confusion etc.

Great faculty and supportive environment. Overall, a fantastic experience

The ambiance of college is helpful for study.We get a valuable knowledge from our college.

Very good

| think Bethune College is more than enough...it has met more than our expectations.... But we need to
attend a lot of classes, which is obviously a positive point but hard for students who have some side
hustle. | am not asking to stop 10:30 am to 05:00 pm classes but requesting you to allot classes with
short syllabus or generally off periods at the end of the day, so that we can go home early...for
example, we have 2 off periods on Thursdays after lunch break and CVAC at the end, it could be IDC
after lunch break ( which is from 10:30 am) and CVAC at 10:30 am... Nothing to say about teachers,
they're great and always supportive.

The teaching-learning experience is commendable.
If we get some photos based on what we learn (topic) that's effective

Usage of ict tools is required for visualization and learning.




Overall teaching is very good

It was a very good experience
Overall, the environment is decent but the current condition of the washrooms are unsanitary and
unhealthy,making them unfit for use, even in cases of urgency.

Focusing more on numerical solving skill enhancement

No doubt the learning system of our institution and our department is excellent so | think no
suggestions needed

Assigning ppt presentations to students for better understanding of concepts and thorough revision.

Taking tests which are actually included in internals
The teaching in the institution is undoubtedly excellent but kindly maintain the hygiene in the
washroom.

My experience is very good .Looking forward to contributing more in the upcoming days.

A very good institution with good environment and these professors in this institution make this place
better and for them college feels like home

The teachers teach really well. So | don't have much suggestions to give

| reckon that our professors are doing their best.

I am in 1st sem and the teaching process of every professors is great. They are very friendly to us. The
environment of our Bethune College is also very charming but | am quite disappointed about the
bathrooms and availability of drinking water. In my opinion, institution should take an immediate action
firstly about drinking water and also about bathrooms.

In our college the method of learning is too good.In reality my dream college "Bethune College"is more
beautiful than my imagination.

It's not just a college it's a temple of education.

Our professors are very good.We always learn my new things from them.

But at last | will say that it will be better if we have regular class exam in our class.

| think the use of map while the teaching learning process will be beneficial




Good

My overall experience is very good. If the institution can arrange more ICT tools, it'll be very
appreciated.

Since we're an Arts category, we rarely require excursions or experiment trips like Science
departments like Botany, or Zoology. But excursions or other fun activities can actually improve our
overall interest and motivate us. We could be taken to out of state places of historical importance, or
historical sites or something? To add a practical experience for students from Art streams.

| really love the classes here just want to add that we have to work on infrastructure

None

Teachers should communicate more with students individually about their study problems! And they
should look after specially the introvert students in the class.

Teachers should communicate more with students individually about their study problem and they
should look after especially the introvert students in the class.

It would be better if they use english more frequently while teaching since it would be helpful for non
bengali student

No suggestion needed each of the teachers in the department are excellent

More interaction with the student; availability of the teacher's help in daily life and teachers personally
making a relationship with students

Professors,Please stay like this as you are in .All professors are angels for us and | am lucky to have
them . Every professors help me when | asked something or want to check something and even their
non-teaching stuff is also good.

Actually, | have nothing to say about improving their teaching system because they give their best all
the times.

Already very good

I, as a student of Bethune college, would just suggest to assign a particular teacher as mentors for
students for better understanding & way of imparting education. 1:1 communication is good.

At the master's level, besides theoretical understanding, it might be helpful if we are assigned the task
of reading and interpreting relevant research papers. This would help us identify the theories thus
studied, as applied in a practical and experimental setting. Further, we would get acquainted more with
academia, thus enhancing our own research skills as well strengthening the theoretical concepts.
Splendid....

more mentorship sessions, improved communication, focus on fruitful internships, strategies to improve
grades (other than the teaching part), would help




Teachers are good but the infrastructure of the college needs to be upgraded so that student-teacher
can get the opportunity to use resources sufficiently

They should understand students more and stop misunderstanding them....they should know the
psychology why the student is doing that or why did she/he do?...and they should try to keep calm
even after a student made a mistake...they should try to explain in a good way rather than scolding and
misbehaving with them...we respect teachers so much that doesn't mean if a teacher misbehaving with
students after hearing your problem and scolding like why didn't you do that?(practicals, homework and
other stuff), sorry but we can't respect this kinda behaviour ...this is not a problem of one university or
college this is the problem of all universities and colleges...if they don't make us feel comfortable
around them how can we communicate with them? 99% of students are scared to tell the problems to
the teachers what if they scold them and punish them... often we see that when the teachers are
having a bad day at home or other places,they should not keep this thing to their jobs...often we see
that they carry their moods and misbehave with the students even after they didn't make a mistake...is
this the way of teaching is good?then I've nothing to say more about that... nobody could take a stand
because of this...it really seems small but it's really big for those who are suffering.. thank you for this
survey and | really liked to share my thoughts about it...

1. Increasing the availability of library resources

2. Upgrading Computer lab to keep pace with the latest technological advancements

3. Improve Wi-Fi coverage and speed across the campus.

To be more improved

Be frankly with students..

By taking regular classes during the start of semester and conducting a class test after finishing each
unit. Also, by teaching us some extra facts within the assigned syllabus necessary for competitive
exams

More communication between teachers and students by heart

Regularly assess student learning to identify areas for improvement.

Better communication amongst teachers teaching same paper will be helpful . If we are provided with
notes of the topic discussed on the same day it will be very helpful, few teachers provide us with notes
much later.. And this hampers with our time to learn. Practicals are handled very poorly, most of the
times chemicals are unavailable. Lab assistants talk bluntly.

Really helpful..... What a peaceful environment for study!!! Excellent faculties...

| have learn so many things from this institution that such a nice and overwhelming experience for me
indeed .

Always excellent




Nothing
Overall all the teachers are good and teach well but | have faced some biasness in some field..which |
think they should take initiative upon

All things are very satisfying... Teachers are really good and they encouraged us in every field

Good

Good

As a student the learning experience has been great with no complaints about my department,
Economics Department. The professors are excellent. However the only below satisfactory experience
has been going to the college washrooms. That is truly my only grievance. From the perspective of a
women's educational institute, the washrooms should be satisfactorily clean atleast. It is no secret that
washrooms are some of the most vulnerable place for a young woman and should be mostly clean in a
woman's college of all places. | believe us girls would be equally happy if the college authorities were
to include us in awareness programs and fund related programs. Collaborative efforts should be more
than welcomed to make the washrooms a safe place for any woman entering the campus and also
leaving it as such for the ones to come.

Nothing
| am happy with this.

Please don't take classes during lunch break.
Our bathroom is in very poor condition we can't even study proper cause we can't use the bathroom

®

Nothing, cause our department’s teachers are very good and their behaviour is so good and that feels
comfortable.
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